
OFF DUTY 

 
The off duty is: 
Mornings 07.15 -14.45   
Afternoon 12.15- 19.45 
Long Day 07.15 – 19.45  
Nights 19.15 – 07.45 
 
If you have any queries please don’t hesitate to contact us on our direct line – ITU 01246 
512287 / 512282 
HDU 01246 512668 / 513237 
 

DAILY ROUTINE 
 
We take the safety of our patients incredibly seriously and carry out a huge 
amount of checks every day to cover pretty much every aspect of their care.  
 
During the morning, a basic handover is given to all members of staff who are 
then allocated patient(s) for their shift. At the patient’s bedside a more detailed 
handover is given from the nurse on the previous shift. On ITU, during each day 
there are numerous multi-disciplinary rounds where the care and treatment of the 
patient is discussed and their plans adjusted if required. On HDU, the parent 
consultant team for the patient review their patients each day providing a plan of 
care. 
 
All Critical Care nurses perform a number of checks at the start of their shift. This 
includes emergency and essential electrical equipment and the equipment 
around the patient’s bed area.  
 
Both units have admission packs for the patient, which contains all the 
documentation required together with a number of assessment forms, body 
mapping, phlebitis (VIP) Scoring chart, pressure area documentation. On ITU, all 
patients have a diary, for them to reflect on their stay to aid their psychological 
recovery. The content which is relevant to their admission is contributed to by 
nurses, physiotherapists and family. 
 
On both units there is an information leaflet for the families and carers which 
include information about the units, visiting, infection control and contact details. 
 
We have three nursing teams who work sixteen weeks on ITU and then eight 
weeks on HDU. New starters stay in one area for six months before starting their 
rotation to the other area. We take development and competency very seriously. 
There is an equipment competency workbook and framework which can take up 
to two years to complete. 



 
We have thirteen Band 6s who are all responsible for a group of staff. They all get 
a management day each month to support their teams and the matron.  
There is also an education team which includes a clinical nurse educator. All 
staff’s educational needs are monitored and facilitated by this team.  
 
All staff undergo competency for bloods, moving and handling and essential 
training among other things. We allocate staff specific days for essential training 
as well as specific teaching sessions on specialised topics. It’s important for all of 
our staff to be fully up to date with their competencies and relevant research 
based practice. 
 
We work very closely with other departments to ensure patient safety is 
maintained, particularly Pharmacy who constantly check our medication stock 
against our current patients’ requirements. All medication is checked by two 
nurses within both areas. All our staffs have a medicines assessment and are 
trained in giving IV medication. 
 
The Critical Care Housekeepers are incredibly valuable and supportive as they 
ensure the all consumable stock levels are maintained. Both housekeepers 
ensure that the units are compliant with infection control which is maintained at all 
times. 
 
All staff are encouraged to report any incident to the unit co-ordinator/matron and 
to DATIX the incident. Incidents are discussed at senior meeting, with actions and 
learning points being disseminated to the rest of the staff.  
Staff report risks to the senior staff which are discussed and reported through the 
DATIX system as well. 
 
Generally both units are a stressful area to work, mainly due to the type of 
patients that we look after. Even within the busy stressful environment, patient 
safety is still our priority. 
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